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Accessing the Portal 

 

Once a TSC has matched you to a school you will need to log on to the portal.  

If you haven’t been asked to register please contact 

school.improvement@education.gov.uk. If you have trouble accessing the portal or 

registering please refer to the troubleshooting section of this document.  

To start go to https://sisl.education.gov.uk and click Sign In at the top right. Please 

note, after 30 minutes of inactivity the portal will automatically sign you out for 

security reasons and you will need to log back in.  

 

Once you have clicked Sign In you will see the page below, where you need to enter 

the email address and password you registered with.  

This page is also where you can reset your password if you have forgotten it, by click 

‘Forgot your password?’. 
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Once signed in, you will be sent back to the initial homepage and shown a list of 

programmes you can access. For SI Offer and to see your matches, just select the 

below.  

 

 

  



Scheduling Tier 2/3 visits  

 

There is no longer a requirement to complete and submit a full Recommended 

Action Form (RAF) via the portal. This information is now being completed on an 

excel form and should be submitted via email to your TSC representative. 

The portal should however be used to provide details of the visits you have 

scheduled for Tier2/3 schools. Once signed in, you will be directed to a page 

showing your Tier 2/3 RAF matches. You only need to complete the visit information 

on these. 

Tier 1 returns are located in a separate area of the portal circled below. Advice on 

completing these is available in a further section of this document.   

To complete visit information select the school you are supporting. The table also 

shows you the status of the RAF.  

 

Once you have clicked onto a school, you will be taken into the RAF for that match. 

You then need to scroll down to School Visit Information. You will see any dates you 

have previously added. To add new visits, click Enter your visits.  

 



After pressing enter visits, you will see a pop up window like the one below. On here 

you need to enter the details for your visit.  

 

Once you press submit, the visit will add as a row into the table. You can then add 

further visits or use the arrow at the end of each row to edit or delete visits.  

These visits will save automatically, so if you want to return later to add or update 

visits, you can close out of the system at this point.  

If you have completed all your visit information, you can scroll down to the bottom, 

select Yes and press Submit, which will send this visit information to your TSC.  

 

 

 



Tier 1 Form 

 

The Tier 1 form needs to be completed and submitted in full.  

To access Tier 1 forms, select the Your Tier 1 Return link at the bottom of the page.  

 

This will take you to the table below showing your matches that are Tier 1 forms.  

You can also use this table to see if you have submitted the Tier 1 form. 

To start a Tier 1 form, click on the school name.  

 

When you click into the Tier 1 form, you will first see the school details and you need 

to enter the initial date you contact the school.  

You can then start to add your visit information. Visits you have previously entered 

will show in the table, and new ones can be added in by pressing ‘Create Visits’.  

You can also use the arrow at the end of each row to edit or delete each visit.  



 

When you press Create Visits the below box will pop up. You need to complete the 

relevant fields, then press submit. The visit will then add into the visit table.  

 

 

 

 



The next section of the Tier 1 Form is adding the improvement area information 

where you detail what actions are being undertaken.  

The tables are split into Improvement Area 1 and 2. To add an entry, select ‘Create 

Improvement Area 1’ or ‘Create Improvement Area 2’. As with the visit table, you will 

be able to see your previously entered information.  

 

The below window will pop up where you select an Improvement Area from the 

dropdown menu, then add rationale for the activities you will be undertaking. You 

then need to press Submit to save that record to the Improvement Area table.  

 

 

 



Once all your visit and improvement area information has been completed, scroll 

further down the page and enter authorisation information, check the box confirming 

that the supported school has agreed the recommendations, then select Yes for 

‘Submit to DfE for Review’. 

If you are not ready to submit your Tier 1 form, and want to complete it later, leave 

the ‘Submit to DfE for Review’ as ‘No’ and close out of the application. You can then 

return to it later to add further details.   

 

  



Troubleshooting 
 

How do I register for the portal? 

Once you have attended an NLE SI event you should automatically receive an invite 

from the Department. If you haven’t received this please contact 

school.improvement@education.gov.uk 

Once you receive an invite email, you will need to click the link in the email and 

follow the steps on the website. It is important you register with the same email 

address that the invite was sent to. If you try to use another email the process will 

not work. You can however change your email address once fully registered.  

 

I’ve forgotten my password, how do I reset it? 

On the Sign In page, you will see a ‘Forgot Your Password’ link. Click this, follow the 

steps and you will receive a reset email. Please note – these can sometimes go into 

Junk mail so make sure to check that as well as your main inbox. Password reset 

links are also only valid for 48hrs, so if you press reset then do not follow the process 

in the email until a few days later, you may need to request another reset email.  

 

A TSC has said they matched me to a school but I can’t see it.  

In the first instance, make sure to check both RAF and Tier 1 pages. Please also 

confirm that the TSC has completed the match in the portal.  If the match is still not 

appearing please contact school.improvement@education.gov.uk 

 

I want to change my email address. 

To do this, sign in to the portal and click your name at the top right hand side. Then 

select My Profile. On here you can change your email address along with other 

details.  

 

I want to change my name.  

If you need to change your name, please contact 

school.improvement@education.gov.uk and we will update our database on your 

behalf.  
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